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Mission statement: Make 
everyday work better!



WOTC by the Numbers

WOTC is a federal tax credit available to employers who hire individuals from 
designated groups who have consistently faced barriers to employment. WOTC 
helps many unemployed find work in restaurants and hospitality. 

In 2022, 2.5M+ total WOTCs were issued, according to the U.S. Dept. of Labor. In 
June 2024, there were 866K jobs openings in the accommodation and 
foodservice industries.



History of Work Opportunity Tax Credits

The restaurant industry has job opportunities for everyone. Since 1995, 
industry employers have used the bipartisan Work Opportunity Tax Credit 
(WOTC) to support a bridge to economic success for U.S. military veterans, 
long-term unemployed, individuals on public assistance, and justice-involved 
individuals.



Value of each applicant:



Why is WOTC 
important to 
Restaurants?

The restaurant industry is the 
second-largest private employer 
in the U.S., employing more than 
15.5 million people. Entry-level 
restaurant jobs can lead to 
lasting careers or provide a 
springboard into other career 
fields. WOTC can be used by a 
restaurant operator when filling 
temporary, seasonal, part-time, 
and full-time opportunities.



How to get your tax credits

A restaurant operator or other employer checks on the WOTC-eligible status of a job candidate with their state. The 
employer has 28 days from the start date to file paperwork with the state workforce agency. 

You must apply for and receive certification from the Colorado Department of Labor and Employment (CDLE) WOTC Unit, 
verifying that any new hire is a member of a "WOTC Target Group"  (see above box labeled Targeted Groups) before you can claim a 
WOTC on your federal tax return. 

1. Must work minimum of 120 hours
2. 25% of gross pay - 120 hours to 399 hours
3. 40% of gross pay - 400 + hours
4. $6,000 Cap on Gross pay except for Veterans
5. Carryover from previous years - if EE is still employed by 12/31 of any year and has not yet worked 

12 months hours will still continue to calculate for client to obtain potential tax credit maximum.



How can I streamline this process?

ATS
Hiring through an 
applicant tracking 
system can help 
organize applicants.

Electronic 
Onboarding 
Insert WOTC 
questionnaire during 
onboarding process.

Hire us!
Heartland can help 
automate the WOTC 
process to ensure these 
are applied for and 
processed correctly.

1089 Tax Packets 
Delivered

3.2M in Tax Credits 
Delivered
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April Maes

april.maes@e-hps.com

720.626.4865
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mrosebeary@e-hps.com

303.625.8743
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